john R. Maher
Director of Government Affairs

CQMUNEA
November 14, 2019

Re: Charter Communications— Upcoming Changes
Dear Municipal Official:

Charter, locally known as Spectrum, is notifying you that on or around December 17, 2019, Charter will launch video-
on-demand fitness subscription channel, Gaiam TV Fit & Yoga, for $6.99 per month, allowing customers to access
premium yoga and fitness training directly on TV. With more than 100 programs available, Gaiam TV Fit & Yoga
offers something for all fitness levels, interests and demographics. Program choices will include cardio,
pilates, yoga, meditation, pre and postnatal exercise, sculpting and toning, walking, circuit training and
dance, as well as programs tailored for certain health conditions including arthritis and stress-related
ilinesses. .

In addition, on or around December 17, 2019, AMC video on demand services will launch on the video on demand
portal with an array of services:

Acorn TV: A distinctive, finely curated service for high-quality, critically acclaimed dramas, mysteries, and comedies
from Britain and Beyond. Customers can subscribe to Acorn TV for $5.99 per month.

Shudder: A premium destination for fans of horror, thriller and the supernatural. Customers can subscribe to Shudder
for $5.99 per month.

Urban Movie Channel: A go-to destination for Black TV & film with the best in drama, romance, comedy, action,
thrillers, stage plays, reality, docu-series and much more. Customers can subscribe to Urban Movie Channel for
$4.99 per month.

Sundance Now: A rich selection of gripping true crime, thoughtful dramas, and heart stopping thrillers from around
the world. Customers can subscribe to Sundance Now for $6.99 per month.

AMC Premiere: A premium upgrade for $4.99 per month to the AMC channel that's part of a customer’s existing TV
package. Subscribers can watch current AMC shows ad-free and get early access/full-season access to select
shows. Subscribers can also receive perks like special content, exclusive extended episodes, bonus scenes, sneak
peeks, uncut movies and more.

Customers interested in subscribing to any of the above services should contact Spectrum. To view a current
channel lineup visit www.spectrum.com/channels.

If you have any questions about this matter, | can be reached at 774-243-9735 or via email at John.Maher@charter.com.

Sincerely yours,

Qg—ij—é? M ade,

John R. Maher

Director of Government Affairs
301 Barber Avenue

Worcester, MA 01606



