John R. Maher
Director of Government Affairs

COMMUNICATIONS

November 19, 2019

Re: Charter Communications— Upcoming Changes

Dear Municipal Official:

Charter Communications (“Charter”), locally known as Spectrum, is making its customers aware
that on or around December 30, 2019, MLB Strike Zone Channels 334 and 845, NFL Red Zone
Channels 348 and 761, and Outdoor Channels 323 and 769, located on SPP Tier 2, Preferred Tier,
HD Tier and/or Sports Tiers will no longer be available on the channel lineup serving your

community.

MLB Strike Zone, NFL Red Zone and Outdoor Channel will continue to be available to customers
with a subscription to Spectrum TV Sports Pack on the following channels:

Spectrum TV Sports Pack:

1. MLB Strike Zone, Channels 334 and 845;
2. NFL Red Zone, Channels 348 and 761; and
3. Outdoor Channel; Channels 323 and 769.

To view a current Spectrum channel lineup visit www.spectrum.com/channels.

If you have any questions about this matter, please feel free to contact me at 774-243-9735 or
via email at John.Maher@charter.com.

Sincerely yours,

Wmé& M ader,

John R. Maher
Director of Government Affairs

301 Barber Avenue T (774) 243-9735 John.Maher@charter.com
Worcester, MA 01606



John R. Maher
Director of Government Affairs

COMMUNICATIONS

November 18, 2019

Re: Charter Communications— Upcoming Changes

Dear Municipal Official:

Charter Communications (“Charter”), locally known as Spectrum, was recently informed that on
or around September 9, 2019, Escape Channel located on Spectrum Channel 183, was
rebranded from Escape to Court TV Mystery on the channel lineup serving your community.

To view a current channel lineup visit www.spectrum.com/channels.

If you have any questions about this matter, | can be reached at 774-243-9735 or via email at
John.Maher@charter.com.

Sincerely yours,

Q{,m«é?. My ade,

John R. Maher

Director of Government Affairs
301 Barber Avenue
Worcester, MA 01606



