
PAXTON MUNICIPAL LIGHT DEPARTMENT 
GENERAL TERMS AND CONDITIONS 	 M.D.P.U. No. 98 

I. APPLICABILITY 

The following Terms & Conditions of the Paxton Municipal Light Department ("PMLD") shall 
be a part of every Rate Schedule or contract for electric service, except as may be expressly 
modified by contract or a particular Rate Schedule or superseded by any applicable order or 
regulation of the Massachusetts Department of Public Utilities ("DPU"). The provisions of these 
Terms and Conditions and the Schedule of Rates shall apply to all persons applying for or 
receiving service from PMLD ("Customer") when effective and compliance thereof by the 
Customer is a condition precedent to the initial or continuing supply of electricity by PMLD. 

These Terms and Conditions, and any amendments thereto, are binding on every Customer 
regardless of whether they have actual notice of them and no agent or employee of PMLD is 
authorized to modify, change or waive any of these Terms and Conditions by oral agreement, 
representation or otherwise. These Terms and Conditions may be revised, amended, 
supplemented, or otherwise changed from time to time only by a duly authorized vote of the 
PMLD Board of Commissioners. Such changes, when effective, shall supersede the applicable 
provisions and shall be binding on all Customers. 

II. GENERAL REOUIREMENTS 

A. INITIATING SERVICE 

1. EXCLUSIVE SERVICE PROVIDER.  PMLD shall be the exclusive electric service 
provider in its service territory. All Customers within PMLD's electric service territory 
shall be prohibited from purchasing energy from any other entity or person. All Customers 
within PMLD's electric service territory shall be prohibited from obtaining distribution 
services from any other service provider, except with PMLD's express written consent, 
which may be withheld by PMLD in its sole discretion, or upon order of the DPU. 

2. SERVICE APPLICATION AND INFORMATION - Any person seeking to initiate 
temporary or permanent service or to change or restore service shall complete and sign 
a written application on such forms provided or specified by PMLD. The application 
shall be accompanied by proof of identity satisfactory to PMLD, including positive 
photo identification, and proof of legal residence and right to initiate service (deed, 
rental agreement or a letter from the property owner). The Customer shall be 
responsible for the payment of all applicable fees at the time of the application for 
service. PMLD may request any other information as it deems necessary to secure 
payment for all charges and to provide efficient and reliable service. A completed 
application with all required documentation and payments must be received before 
service is to be commenced or restored. 

In the absence of a customer of record at any address, if a person begins to use service 
without first notifying PMLD, in person, and allowing PMLD to read the meter, such 
person shall be considered a customer and held financially responsible for the amount 






























